
STEP 1: Enter URL and land on homepage. Scroll down and click
on Start My Free Trial on toaster.

GoToAssist
gotoassist.com

GoToAssist
gotoassist.com

STEP 1: Enter URL and land on homepage. Scroll down to the bottom of
the page and and click on Or Try It Free.

Start My Free Trial
from the toaster

Or Try It Free
from the bottom of the homepage

GoToAssist
gotoassist.com

STEP 1: Enter URL and land on homepage. Scroll down to the bottom of
the page and and click on Or Try It Free.

Try It Now
from the bottom of the homepage
footer area.

STEP 2A: After clicking on Start My Free Trial, users land on this page.
Form fields shown for users to fill out.

STEP 2B: Hover over Select number of technician seats on the top,
users sees a tool tip.

STEP 2C: Hover over Select number of technician seats on the bottom,
users sees a tool tip.

redundant
experience
to show tool
tip twice.

STEP 2D: Drop down for select number of technician seats.
Goes up to 39.

STEP 2E: If the user checks on I need 40+ Technician seats. It takes the
user to a different page.

STEP 2F: After checking, the user is immediately directed to another form
experience below.

STEP 2G: After filling out the form fields and after inputting company
name, more drop down form fields appear below. Industry, Number of
employees, country, and department.

STEP 2H: Drop down for Industry STEP 2I: Drop down for Number
of employees.

STEP 2J: Drop down for Country STEP 2K: Drop down for Department

STEP 2L: Error validation for forms.

STEP 3: After filling out the form fields and clicking on Contact Us, users
land on a thank you page.

STEP 2F: After filling out the form and about to press Start Your Trial

STEP 3: Users land on thank you page. Users may launch GoToAssist by
pressing the button.

STEP 4: Press on Launch GoToAssist button. Land on this page below
with an introduction the user can slide through.

STEP 5: Close the modal window / lightbox. Users sees G2A dashboard.

Email field
already
filled out.

After clicking on Start
Your Trial, same
experience is shown
where users land on the
thank you page after
completing the form
fields. Please use second
column as a reference.

After clicking on Start
Your Trial, same
experience is shown
where users land on the
thank you page after
completing the form
fields. Please use second
column as a reference.

STEP 1: Enter URL and land on homepage. Scroll down and click
on Start My Free Trial on toaster.

GoToTraining
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STEP 1: Enter URL and land on homepage. Scroll down to the bottom of
the page and enter email address and click on Start My Free Trial.

Start My Free Trial
from the toaster

Start My Free Trial
from the bottom of the homepage

GoToTraining
gototraining.com

STEP 1: Enter URL and land on homepage. Click on pricing link on the top
navigation. Click Try It Free.

Try It Free
from top of pricing page

STEP 1: Enter URL and land on homepage. On the top within the hero,
click Try It Free for 30 Days.

GoToTraining
gototraining.com

Start My Free Trial
from the hero

STEP 2A: After clicking on Try It Free for 30 Days., users land on this
page. Form fields shown for users to fill out.

STEP 2B: Hover over organizer seats on top, users sees a tool tip.

STEP 2C: Hover over organizer seats on bottom, users sees a tool tip.

redundant
experience
to show tool
tip twice.

STEP 2D: Drop down for select number of organizer seats

STEP 2E: If the user checks on I need 10+ organizer seats. It takes the user
to a different page.

STEP 2F: After checking, the user is immediately directed to another form
experience below.

STEP 2G: After filling out the form fields and after inputting company
name, more drop down form fields appear below. Industry, Number of
employees, country, and department.

STEP 2H: Drop down for Industry STEP 2I: Drop down for Number
of employees.

STEP 2J: Drop down for Country STEP 2K: Drop down for Department

STEP 2L: Error validation for forms.

STEP 3: After filling out the form fields and clicking on Contact Us, users
land on a thank you page.

STEP 2F: After filling out the form and about to press Start Your Trial

STEP 3: Users land on welcome page. Users may click on start training
today button.

STEP 4: User clicks on Start Training Today, lands within product page.

STEP 4A: Users see Get Help question mark on the bottom left.

STEP 4B: After, clicking Get Help, a window expands with helpful tips.

STEP 4C: Users may click through to get help, after clicking on schedule a
training, a modal window / lightbox appears with a video to help the user.
Great help tool!

Email field
already
filled out.

After clicking on
Start Your Trial,
same experience is
shown from here.
Please use second
column as a
reference.

After clicking on
Start Your Trial,
same experience is
shown from here.
Please use second
column as a
reference.

After clicking on
Start Your Trial,
same experience is
shown from here.
Please use second
column as a
reference.

STEP 1: Enter URL and land on homepage. Enter information and click on
Try Remote Support Now.

GoToAssist
gotoassist.com

Try Remote Support Now
from the hero

STEP 2: User enter's his/her information and clicks on Try Remote Support
Now.

STEP 3: User clicks on the Try Remote Support Now and sees a loader
screen of a spaceship icon and loading progress animation.

STEP 3: User lands on a welcome page.

STEP 4: Press on Launch GoToAssist button. Land on this page below
with an introduction the user can slide through.

STEP 5: Close the modal window / lightbox. Users sees G2A dashboard.




